SERVICES SOLUTION GUIDE

Splunk Enterprise Security Implementation
Success

Secure Greater Enterprise Resilience

Customers are faced with many challenges in regard to keeping their organizations secure and resilient against
cyberattacks and threats. Implementing a new security application while still running their day to day business is
paramount to quickly setting new security applications. Splunk Enterprise Security is an industry-defining security
information and event management (SIEM) and security analytics solution plus is the trusted choice for security
operations centers (SOCs) around the globe. To maximize product capabilities to the fullest, organizations rely on
Splunk Professional Services to get their security application off to the best start o realize:

e  Comprehensive visibility

° Accurate detection with context

° Full operational efficiency

Jump start your Splunk Enterprise Security (ES) deployment with the Splunk Professional Services ES
Implementation Success offering, with access to Splunk resources and expertise to help you quickly ramp up and

accelerate your time-to-value while building digital resilience around security use cases.
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Benefits of Building a Strong Foundation

Our experts have created this premium offering to support the rapid implementation of Splunk ES in your
environment or in Splunk Cloud Platform and designed to increase your overall return on investment (ROI). Your
organization will benefit from the vast experience of our team, who deploys and works with Splunk applications
every day, and the best practices we have established that ensure ES is quickly optimized for your unique

environment.



What We'll Do and Deliver

Expert guidance and best practices knowledge transfer is top of mind for every Services implementation.

Splunk Enterprise Security Implementat

Technical Discovery e  Workshop with a Solutions Architect to develop a plan for
implementation

Implementation Planning e  Workshop with a Solutions Architect to develop a plan for
implementation
e A Delivery Manager assists with coordination and tracks your path to
success

Install and deploy Splunk Enterprise in your environment
On-board seven or nine essential data sources

Deploy & optimize 7 to 18+ use cases (correlation searches)
Optimize out-of-the-box content

Installation

Knowledge Transfer and ° Provide remote over-the-shoulder knowledge transfer and Splunk
Preparation Admin onboarding and enablement
Complete a walk-through of ES functionality for your staff
Review best practices for onboarding data
Review best practices for creating correlation searches

Resilience, let’s build it together

Splunk Customer Success provides end-to-end success capabilities at every step of your resilience journey to
accelerate time to value, optimize your solutions and discover new capabilities. We offer professional services,
education and training, success management and technical support, surrounding you with the expertise, guidance
and self-service success resources needed to drive the right outcomes for your business. For more information

contact us at sales@splunk.com.

1. Outcomes shown were realized by actual Splunk customers and not every customer will realize similar outcomes. Realization of these outcomes are dependent on many factors
including state of the customers’ environment, skill level of customer personnel, Splunk product(s) being used and many other factors. The figures in this table are used to show examples

of the types of outcomes customers can realize and is it not a guarantee for all customers.

Terms and Conditions

This Solution Guide is for informational purposes only. The services described in this datasheet are governed by the applicable fully signed ordering document and any incorporated
terms and conditions.
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